Application Serial No. 09/684,014 
Amendments to the Claims: 

Please amend Claims 1 through 6 as indicated below; please add new Claims 7 
through 12 as indicated below. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A shipping management computer system, said 
computer system programmed to: 

receive from each respective user of a plurality of users a respective input 
of a particular respective origin postal code and a particular respective 
destination postal code, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network: 

d e t e rm i n e for each of a p l ura li ty of us e rs upon respective input by each 
respective user of a particular respective origin postal code and a part i cu l ar 
d e stinat i on posta l cod e , determine afnl carrier-specific respective origin rating 
zone identifier corresponding to the particular respective origin postal code for 
each of a plurality of carriers!,]; and 

for each respective input by each respective user of a particular respective 
destination postal code, determine a carrier-specific respective destination rating 
zone identifier corresponding to the particular respective destination postal code 
for each of the plurality of carriers , wh o r oi n o ach us o r accosoos tho sh i pping 
manag e m e nt computer syst e m ov e r a g l oba l communicat i ons network using a 
cl ie nt comput e r d e v i co, and wh e r ei n e ach us e r c lie nt comput e r d e vic e has an 
i ndiv i dua l e l e ctronic connoction to th e g l obal communications network . 
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2. (Currently Amended) The shipping management computer system of 
Claim 1, said computer system further programmed to: 

receive a request from a particular respective user for a preview of 
shipping rates for shipping a particular respective parcel according to a set of 
parcel specifications input by the particular respective user; 

in response to the request for the preview of shipping rates, calculate fef 
e ach of tho p l ura li ty of us e rs upon e ach roquost by oach usor a respective 
preview shipping rate for each of a plurality of services offered by each of the 
plurality of carriers for shipping falthe particular respective parcel according to a 
set of parcel characteristics shipping rules for the particular carrier and 
according to a set of pricing rules for each particular service offered by the 
particular carrier as applied to falthe set of parcel specifications for the particular 
respective parcel input by th e part i cu l ar us e r and as applied to the 
corresponding carrier-specific respective origin rating zone identifier and the 
corresponding carrier-specific respective destination rating zone identifier. 

3. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
method comprising: 

receiving from each respective user of a plurality of users a respective 
input of a particular respective origin postal code and a particular respective 
destination postal code, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network: 

d e t e rm i ning for each of a p l ura li ty of users upon respective input by each 
respective user of a particular respective origin postal code and a part i cu l ar 
d e st i nat i on posta l cod e , determining afnl carrier-specific respective origin rating 
zone identifier corresponding to the particular respective origin postal code for 



-3- 



Application Serial No. 09/684,014 



each of a plurality of carriers!,]; and 

for each respective input by each respective user of a particular 
respective destination postal code, determining a carrier-specific respective 
destination rating zone identifier corresponding to the particular respective 
destination postal code for each of the plurality of carriers , wh e r ei n e ach us e r 
acc e ss e s th e shipp i ng manag e m e nt comput e r syst e m ov e r a g l oba l 
commun i cat i ons n e twork us i ng a cli e nt comput e r d e v i c e , and wh e r ei n e ach us e r 
c lie nt comput e r d e v i c e has an i nd i v i dua l ele ctron i c conn e ct i on to th e g l oba l 
commun i cat i ons n e twork . 

4. (Currently Amended) The method of Claim 3, said method comprising: 
receiving a request from a particular respective user for a preview of 

shipping rates for shipping a particular respective parcel according to a set of 
parcel specifications input by the particular respective user; 

in response to the request for the preview of shipping rates, calculating for 
e ach of th e p l urality of us e rs upon e ach r e qu e st by e ach us e r a respective 
preview shipping rate for each of a plurality of services offered by each of the 
plurality of carriers for shipping [a]the particular respective parcel according to a 
set of parcel characteristics shipping rules for the particular carrier and 
according to a set of pricing rules for each particular service offered by the 
particular carrier as applied to lalthe set of parcel specifications for the particular 
respective parcel i nput by th e part i cu l ar us e r and as applied to the 
corresponding carrier-specific respective origin rating zone identifier and the 
corresponding carrier-specific respective destination rating zone identifier. 

5. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system for managing shipping 
of a plurality of parcels shipped by any one of a plurality of carriers, the computer 
program product comprising: 

a set of program instructions, that when executed by a computer system, 
would cause the computer system to receive from each respective user of a 
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plurality of users a respective input of a particular respective origin postal code 
and a particular respective destination postal code, wherein each respective user 
accesses the shipping management computer system over a global 
communications network using a respective user client computer device, and 
wherein each respective user client computer device is adapted for 
communication with the global communications network; 

a set of program instructions , that when executed by the computer 
system, would cause the computer system, for d e t e rm i n i ng for each of a p l ura li ty 
of us e rs upon respective input by each respective user of a particular respective 
origin postal code and a part i cu l ar d e st i nat i on posta l cod e , to determine a[n] 
carrier-specific respective origin rating zone identifier corresponding to the 
particular respective origin postal code for each of a plurality of carriers!,]; and 

a set of program instructions, that when executed by the computer system 
would cause the computer system, for each respective input bv each respective 
user of a particular respective destination postal code, to determine a carrier- 
specific respective destination rating zone identifier corresponding to the 
particular respective destination postal code for each of the plurality of carriers T 
whoro i n each us e r acc e ss e s the shipping managem e nt computer syst e m ov e r a 
globa l communicat i ons n e twork us i ng a c li ent computer dovico, and wh e r e in 
e ach us e r c lie nt comput e r d e v i c e has an i ndividua l e l e ctron i c conn e ct i on to th e 
g l oba l commun i cat i ons n e twork . 

6. (Currently Amended) The computer program product of Claim 5, said 
computer program product comprising: 

a set of program instructions, that when executed by the computer 
system, would cause the computer system to receive a reguest from a particular 
respective user for a preview of shipping rates for shipping a particular respective 
parcel according to a set of parcel specifications input bv the particular respective 
user; 

a set of program instructions , that when executed bv the computer 
system, would cause the computer system, for ca l culating for oach of th e p l ura li ty 
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of us e rs upon e ach r e qu e st by e ach us e r in response to the request for the 
preview of shipping rates, to calculate a respective preview shipping rate for each 
of a plurality of services offered by each of the plurality of carriers for shipping 
[althe particular respective parcel according to a set of parcel characteristics 
shipping rules for the particular carrier and according to a set of pricing rules for 
each particular service offered by the particular carrier as applied to falthe set of 
parcel specifications for the particular respective parcel input by tho part i cular 
usef and as applied to the corresponding carrier-specific respective origin rating 
zone identifier and the corresponding carrier-specific respective destination rating 
zone identifier. 

7. (New) A shipping management computer system that is configured for: 

receiving, from a first client computer that is connected to communicate 
with said shipping management computer system via a global communications 
network, a set of first-item shipping specifications associated with delivering a 
first item from a first-item origin to a first-item destination, said set of first-item 
shipping specifications comprising: (A) a first-item origin postal code 
corresponding to said first-item origin, and (B) a first-item destination postal code 
corresponding to said first-item destination; 

identifying a first first-item carrier that would deliver said first item in 
accordance with said first-item shipping specifications; 

identifying a first first-item origin rating zone identifier that corresponds to 
said first-item origin postal code; 

identifying a first first-item destination rating zone identifier that 
corresponds to said first-item destination postal code; 

using said first first-item origin rating zone identifier and said first first-item 
destination rating zone identifier to calculate a first first-item service charge that 
said first first-item carrier would charge to deliver said first item from said first- 
item origin to said first-item destination; 

identifying a second first-item carrier that would deliver said first item in 
accordance with said first set of shipping specifications; 
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identifying a second first-item origin rating zone identifier that corresponds 
to said first-item origin postal code; 

identifying a second first-item destination rating zone identifier that 
corresponds to said first-item destination postal code; and 

using said second first-item origin rating zone identifier and said second 
first-item destination rating zone identifier to calculate a second first-item service 
charge that said second first-item carrier would charge to deliver said first item 
from said first-item origin to said first-item destination. 

8. (New) The shipping management computer system of Claim 7, wherein 
said shipping management computer system is configured for receiving said set 
of first-item shipping specifications from said first client computer via said global 
communications network. 

9. (New) The shipping management computer system of Claim 7, wherein 
said shipping management computer system is further configured for displaying 
said first first-item service charge and said second first-item service charge on a 
display screen associated with said first client computer. 

10. (New) The shipping management computer system of Claim 7, wherein 
said shipping management computer system is further configured for: 

receiving, from a second client computer that is connected to 
communicate with said shipping management computer system via said global 
communications network, a set of second-item shipping specifications associated 
with delivering a second item from a second-item origin to a second-item 
destination, said set of second-item shipping specifications comprising: (A) a 
second-item origin postal code corresponding to said second-item origin, and (B) 
a second-item destination postal code corresponding to said second-item 
destination; 

identifying a first second-item carrier that would deliver said second item in 
accordance with said second-item shipping specifications; 
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identifying a first second-item origin rating zone identifier that corresponds 
to said second-item origin postal code; 

identifying a first second-item destination rating zone identifier that 
corresponds to said second-item destination postal code; 

using said first second-item origin rating zone identifier and said first 
second-item destination rating zone identifier to calculate a first second-item 
service charge that said first second-item carrier would charge to deliver said 
second item from said second-item origin to said second-item destination; 

identifying a second second-item carrier that would deliver said second 
item in accordance with said second-item shipping specifications; 

identifying a second second-item origin rating zone identifier that 
corresponds to said second-item origin postal code; 

identifying a second, second-item destination rating zone identifier that 
corresponds to said second-item destination postal code; and 

using said second second-item origin rating zone identifier and said 
second second-item destination rating zone identifier to calculate a second 
second-item service charge that said second second-item carrier would charge to 
deliver said second item from said second-item origin to said second-item 
destination. 

1 1 . (New) The shipping management computer system of Claim 10, wherein 
said shipping management computer system is configured for receiving said set 
of second-item shipping specifications from said second client computer via said 
global communications network. 

12. (New) The shipping management computer system of Claim 10, wherein 
said shipping management computer system is further configured for: 

displaying said first first-item service charge and said second first-item 
service charge on a display screen associated with said first client computer; and 
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displaying said first second-item service charge and said second second- 
item service charge on a display screen associated with said second client 
computer. 
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